
 

The new FREE ChildLine Schools Service is a safeguarding service which seeks to work alongside every primary school 

nationally to help keep pupils happy and safe. It is available to every school for free on a biannual basis. 

Research has shown that the majority of children who contact ChildLine helpline for information, help and support are over 

11 years old but we know that abuse often started many months, or even years, before – that’s why we created our new 

service for primary aged children which has simple and powerful aims: to enable every child to understand the different 

forms of abuse, to identify signs of abuse, to know where they can go for help and to know they have the right to be happy 

and safe. 

Delivery 

This service takes the form of an assembly and interactive workshop initially for children in years 5 and 6 and is effective in 

schools of all sizes. 

The 30 minute assembly covers; definitions of abuse, places to go to for help and an introduction to ChildLine. The 60 

minute workshop happens 1-2 weeks later and is an interactive class room based session that reinforces the key 

messages given in the assembly.  

Head teachers are briefed on the content of the delivery and teachers are present so that they can continue reinforcing the 

safeguarding messages with the children. 

The Schools Service programme can be especially important in creating a safe space for children to discuss their 

understanding of what can be complex, difficult and sensitive issues. It also safeguards children by supporting them to 

identify extended sources of support should they need help now or in the future. 

What schools tell us about ChildLine schools service 

“I loved it, it made me feel safe. I learnt a lot more about ChildLine – I probably tripled how much I used to know! Thank 
you.” Y5 pupil.  
 
“My favourite bit was when we watched the clip about Guy. I was glad to find out there was a section on the website for 
children of my age. I didn’t know that the call didn’t even appear on the phone bill, or that it was free. It was reassuring 
when I found out it was confidential. This was a really enjoyable lesson.” Y6 Pupil  
 
“It has been a pleasure to hear from the class teachers how much they valued the sessions and felt the quality and age 
appropriateness of the contents was just right. It is also very positive for our children to hear similar messages about talking 
to trusted adults from outside agencies. Thank you” Family Liaison Officer  
 
“As a Headteacher you may worry about the appropriateness of this. Are we bringing worldly issues to the minds of 
innocents? Is this blanket approach suitable for all? My worries were unfounded because this is a sensitive and well 
thought out programme. It supports children and does not lecture them. It explains not indoctrinates. It gives routes for 
children who need it but does not raise questions where there aren't any. I would recommend this as a professional and 
pedagogically sound piece of intervention that all schools should have!” Headteacher 

 
Start the conversation in your school!  

If you would like to book an appointment to discuss bringing the service to your school please contact Kent and Medway 
Area Coordinator, Sarah Walker, on 0782 507 3988 or sarah.walker@nspcc.org.uk.  
 

To support us in our aim of reaching every school in Kent and Medway, please let Sarah know if 
she could attend your upcoming Headteacher/DCPO collaboration meeting to answer questions 

about the schools service and book all the schools in your area in one go! 

The sooner the conversation starts the sooner the abuse stops… 

 


